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SEPTIC TANK INSTALLATION GUIDE 
 
 

1. The site must be level and truck accessible. Keep in mind our swing boom trucks are as 
wide as a concrete truck, but are taller, with a longer wheelbase. Make sure there are no 
overhead wires or branches that could come in contact with the truck or swing boom. Allow 
for “boom swing” on at least one side, and also keep in mind that the outriggers (hydraulic 
support arms) extend out 8 feet on each side of the truck for stability while unloading 
product. 

 
2. You need to be prepared to help the White Block Company driver when he arrives at the 

site. White Block Company employees are not allowed to enter any excavation whatsoever. 
It may also be necessary that you sign a waiver if there is something our truck could damage 
when entering or exiting a site. 

 
 
3. There will be an hourly charge for any delay over the 20 minutes allowed to set the tank. 
 
4. C.O.D.’s   The White Block Company driver must be paid in full before unloading any 

material at the site. 
 
5. Be sure to correctly excavate your site for the tank to be delivered, including inlet and outlet 

height. The excavation should be at least 16” larger than the length and width of the tank. 
The bottom of the hole should be level and free of any rocks. If possible, the tank should be 
set on a bed of sand or pea gravel. Remember that the tank is longer than it is wide, and that 
the inlet and outlet holes are centered on both of the width ends.  

 
6. The inlet and outlet pipes should be pushed into the polylok seal until the end of the pipe 

clears the inside edge of the tank or distribution box. Also, when pipe enters the polylok, the 
pipe must be straight to attain the best seal. 

 
 
If you have any further questions, please feel free to call at any time during our business 
hours, Monday through Friday 7:00 am to 5:00 pm. 

 
 

Thank you for your business, 
  

White Block Company Inc.  
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